Adopted by Council at its meeting held August 7, 2012 [M372-2012]
/AA
Windsor, Ontario August 7, 2012

REPORT NO. 31 of the
PUBLIC SAFETY STANDING COMMITTEE
of its meeting held July 18, 2012

Present: Councillor Dilkens
Councillor Gignac
Councillor Ron Jones, Chair

Absent: Councillor Payne

That the following recommendation of the Public Safety Standing Committee
BE APPROVED as follows:
Moved by Councillor Dilkens, seconded by Councillor Gignac
THAT the presentation by Acting Chief of Police Al Frederick regarding the
2011 Windsor Police Services Annual Report BE RECEIVED for information.
Carried.

Clerk’s Note: The 2011 Annual Report for the Windsor Police Services is affached as

background information.
e

CHAIRPERSON

DEPUTY CITY CLEg{

NOTIFICATION :

Name Address Email Address Telephone FAX
Acting Chief of Police afrederick@police.windsor.on.ca

Al Frederick
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CRIME PREVENTION

Objectives:

Promote community based pohcmg initiatives in developmg crime ¥}
preventlon strategies. v

Ensure community crime prevention programs are implemented
that compliment problem oriented policing initiatives.

Reduce repeat calls for service.

Reduce incidents of ctime in targeted neighbourhoods._

Promote crime preventxon in nenghbourhoods through partnermg
in community mobilization projects and BIA initiatives. -

&
&
i

Utilize service website for crime prevention education of residents,
commumty orgamzatlons and businesses.

r_"l'he Versaterm Crime Analysm Package (VCAP) has been pur—
chased and will be on- line shortly.” This w1ll aid greatly in iden- %
tifying trends for implementation of crime prevention initiatives.

s,

CRIME REDUCTION CANADA.
PAMPHLETS HAVE BEEN ADD- -
ED TO THE WINDSOR PO-
LICE SERVICE WEBSITE

)
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The Windsor Police Service has adopted and embraced the
OACP model for Community Mobilization to enhance the
level of safety in the Ford City neighbourhood. This has
been achieved by becoming actively engaged in a formau
partnership with the Umvermty of Windsor, Canada Mort- )
gage & Housing Corporation, Drouillard Place Non-Prof-
it, local churches, Drouillard Road B.LA. local residents,
and the City of Windsor Parks & Recreation Department,

[




Cases Eleared '

operty Recovered . *
Drugs Seized
Rewards Authorized

ihé Received |

| $89,837
$2,077,190
$24,000
1,672

"7 Crime Stoppers coordinators were recently showcased on “Plugged In, a local Cogeco Cable question and
answer show. Coordinators continue the Secondary School lecture tour.

Crime Stoppers Unit
receives International and

{ocal awards..







WPS Business Plan Crime Related Performance indicators
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WPS Assaultive Crime Clearance Rates since 2002
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YOUTH CRIME @

Young Persons Involved in Crime Types Reported to WPS
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ASSISTANCE TO VICTIMS

Objectives:

s Provide support and information to victims to lessen the impact of

crime.

e Raise internal awareness of services through In-Service-Training.

o Reduce incidents and repeat incidents of family violence.

e Increase public education opportunities to-reduce victimization. . - - wo oo e

The Windsor Police Service is dedicated to as-

" “sisting victims of crime and other tragic circum=

- stances. In the aftermath of a crime or tragedy,

“victims, witnesses and their family members often '

‘go through a difficult adjustment period as they
try to come to terms with what has happened.

as a direct consequence of the crime, while oth-

- ers will arise during the course of an investigation - -
and then again during the criminal justice process. ™~

Victim Assistance Services have evolved to meet
the needs of the victim at various stages. These ser-
vices are staffed by caring compassionate profes-

e e e Tl - ... . .sionals and volunteers and whether they are housed
" Dealingwiththepolice, crownprosecutors,lawyers, —_in the community, directly connected with the
judges and courts-can add to the trauma the victim " policeservice or the Crown Attorneys’ office, theyall
has already suffered at the hands of the accused.  offer support, information and guidance to victims

of crimeasthey make their way through the process.
Victims' needs vary from case to case and from '

individual to individual. Some of the needs arise

1430

Follow Up Contacts with victims. The number of follow up contacts with victims in 2011 was 1430,

79 9 Victim Witness Unit. The number of file referrals to Viclim-Witness Unit following arrests to assist Bail

courl was 799,

EMPLOYEE SATISFACTION
- Objectives:

| 7 e Provide a safe and healthy work
environment for all employees of
the service.




'COMMUNITY SATISFACTION

. Objectives:

¢ Enhance public involvement with regards to the delivery of police services.

- A comprehensive survey of public needs and priorities was completed in 2010. This survey will be re-

adminisﬁered in 2013.

COP"LO%]&C «  CopLogic received 1320 reports in 2011 and processed 1164. .
« Nuinber of CopLogic reports received in other languages is 4 (Chinese)

In April 2011, the Windsor Police Ser-
vices CopLogic Online Citizen Police
Reporting System was expanded 1o al-
low eleclronic reports to be submilted
in Italian, Spanish, Chinese and  Ara-
‘bic languages, in addilion 1o the already

available French and English versions.

Efforts were conlinually made to promote
this on-line service to members of our
. communily. For example during ‘Police

Week’, {ridge. magnets and information

sheels were available at the Police Informa-
tion Booth at Devonshire Mall. Qur E911
Center operalors and Telephone Reporting

Unit promoted its use upon receipt of a call

In September 2011, in partnership with
Autism Services Windsor Ussex County,
CopLogic was expanded to incdude the Au-
tism Volunlary On-Line Registry Program
that promotes communication and gives

police quick access 10 critical information

“about a’ registered person wilth autism. -

“The Autism Registry provides police with emer-
gency conlact information, detailed physical de-
scriptions, known routines, favourile attraclions
or special needs of an individual with Autism
Sepctrum Disorder (ASD) and  can assist offi-
cers in communicating with, or dealing with an
emergency involving an individual with ASD.
37 persons have been registered since it’s incep-

tion.
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CALLS FOR SERVICE @

Objectives:

e Improve information available for an accurate, reliable measurement of
response times to emergency calls.

¢ Benchmark response times.

e Increase public awareness regarding the proper use of the emergency 911
system. '

e Analyze response time information and establish future objectives.

ANNUAL CALLS FOR SERVICE oo 77200

CALLS FOR SERVICE PER OFFICER.......ooocoooovecemeersreereeersereeonee 167
 CALLS FOR SERVICE PER 1,000 POPULATION....ccoociviver . 365+ = o =
" TIME SPENT PER CALL.c.ooooooooeeeooreeeeesoisssses oot oo eeees e 75.07. minutes. .. .-
TOTAL 910 CALLS oo . 1,008
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District

Software has been purchased to monitor the num-
ber of calls received and the call-taker workload. -

The information gathered can be used to identify
problems and gain efficiencies.

= District
S : o

Calls for Service by Zone:
ZONES

10 | M 20 | 21 23 { 30 | 31 33 40 | 41 50 51

- 15984 | 7429 | 7256 | 8609 | 1570 1.2'5'18 6925 | 4730 | 7479 | 4149 | 5351 | 4867




There were 4,112
vehicle collisions

equating fo more

total motor
in 2011
than a 5%

(12.9%) decrease in the number of

motor vehicle collisons (based on the

previous 5-year average of 4,791.2)

ROAD SAFETY

Objectives:

»  Move toward a 5% reduction in the number of motor vehicle collisions
based on the previous 5-years average.

*  Move ioward a 5% reduction in the number of injuries to persons
involved in collisions based on the previous S-year average.

»  TImprove the safety of motorists and bicyclists on Winds'ot"'t"ozx—d\»\?ay'sl.
*  Reduce aggressive driving offences.

e . Increase e_du_(;atioln and safety.eﬁ‘orts relative to road_ééfety.

e [-)e_dicated- enforcement to identified high collision areas.

e Seekincreased public assistance through the Roaa Watch Program.

s Reduce roadway safety problems in neighbourhoods using trafhic
- calming techniques, = = L

standards for the City Centre to improve pedestrian safety.

The Windsor Police Service has comprehensively reviewed the streetscape im-

provernent plans for Downiown Windsor, Wyandotte Street West near the Uni-

versity of Windsor and Wyandotte Street East in Old Riverside with a focus on

enhanced vehicular and pedestrian safety.

The Windsor Police Service was an active participant in a comprehensive traffic
safety review of the Roseland neighbourhood, which featured the recommenda-

tion of numerous traffic caliming applications for improving roadway safety.

The Windsor Police Sexvice has provided detailed feedback on the environmental

assessments of several major Windsor roadway improvement projects such as the

road network arcund the Detroit-Windsor Tunnel, Riverside Drive Vista Project,

and improvements to Lauzon Parkway to identify safety issues.

Windsor Polce Service conducted 2 detailed design review to identify and im-
plement safety features of the new roundabout traffic calming structures in two
prominent locations within the community. At the Erie Street East and Parent
Avenue project, the Windsor Police Service organized and carried out a public

awareness campaign to e_ducate motorists about the proper way to use these traf-

fic elements.
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RIDE ProgramStatistics

WVehicles stopped ... reeesenesens nneneaseens - 5119

Suspension - blood alcohol level 0ver .05, 73
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Impaired/Traffic Related Statistics |

Yiindsor Police Impatred/Traffic Related Stafistics and 5-Year Average

GO B A A At G e e L e LR e A R A ET AN
TAPAIREL OPERA VLN CAJSE A TH 1 i i _ I
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COMMUNITY PATROL ¥

Objectives: ,

Provide a safe community through a visible, approachable and R
proactive police service. "

Maintain sufficient community patrols to ensure reliable
access to police service.

Increase the amount of general and directed patrol times
“within patrol areas.

Identify increased crime frend areas through crime anélysis
and utilize-problem oriented policing files (POP files) to
identify problems.

Decrease the identified problems through the use of POP files

and directed ?atrof. . _§

NUMBER OF DIRECTED
PATROLS
(POP FILES) =16




FINANCIAL REPORTS

Grants Received in 2011

Safe Schools
Community Policing Partnership (CPP)
Firearms Grant
Internet Child Exploitation
Human Trafficking
Police Officers Recruitment Fund (PORF})
Provincial Anfi-Viclence Intervention Strategy (PAVIS)
Safer Communities 1,000 Officers Parinership Program (SCOOP}
Reduce Impaired Driving Enforcement (RIDE)
- Youth in Policing Initiative (YIPl) =

Total Grants Receiye_d

~ Police Flest I-:{-ep-lacem.enb.f

3 Refurblshment $1,200,000|

"7$1,200, ooo

Total| _

o Revenuet
Grants $2 8(!4 509
Permlts Fees, Charges 520 151
Recovery of Expenses 2,475,149
Other Miscellaneous 1,890,914
~ Revenue  }
Total Revenue

$35,000
600,000
160,000
132,235
121,665
350,000

499111

910,000
37,498
19,000

2804500

Invesiigation Services

Admlmstranon Serwces

Patrot Serwces

Total|

$16 431 792
33 496 650
17,848,001

$67 776 443

Casino Directed Patrol (Actuals) - -

Salaries & Benefits

Olher Mmor Expenses

Totai

$2,069,963
7 562
$2 077 525




Actual Expenditures:
Minor Capital 857,302
Operafing & Maintenance 1,866,771
Purchased Services 3,015,190
Salaries & Benefits 66,325,670
Transfers to Reserve Funds 1,691,960
Utilities, Insurance, Taxes 858,104
40,046

Other Miscellaneous Expenses
iPAEEExper 55043

2005 2006 2007

Approved Budget -

" City Population

Houssholds 83825

Authonzed Swom Staff 425

_Aulhdnzed Chilin 147
- Staff

Total CC Offences V 19,259

208 402 209, 992
84 773

-OfﬁcerperCaplta Ratio : ::'1)'490‘-7__- S

20,542

4, 153 373 48,146,979 51 182 774 52 656 838 54 753 578 56 257 176 59 863, 175 63 333,379 63428 740 64 388 280
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I 2011 the Windsor Police Service hosted the 106th Canadian Association of Chiefs of Police

Conference at Caesars Windsor August 21 - 24, 2011,

BOUT the
PS.

‘Windsor Police Service - _ Collision Reporting Centre
Headquarters:
2696 Jefferson
150 Goyeau St. R - Windsor, ON N8T 2W6 . .
“Windsor, Ontario N9A 6J5- - - -« . .. . Phone: 945-9645 Ext. 222 .
- Tel: 519-255-6700 . Accidents can be reported at the CRC when:

Fax: 519-255-6151 . The accident occurred within the City of

E: info@police.windsor.on.ca Windsor limits '

»  Both vehicles are from the Windsor Essex

_ County area.
Major EA. Tilston Armoury & Police «  No drinking is suspected .
i Training Centre +  No injuries have occured
: - : . Both vehicles are safely drivable
3 ' 4007 Sandwich St «  The vehicles involved are not large (ie. Trans-
Windsor, ON N9C 1C3 ' port trucks) ' . l
P - Tek 519-971-7301
7 ' Drivers do not have to attend together but must .
ensure that they exchange personal information
j Do not get your vehicle fixed before you attend as
_ Pholos Provided By:

afficers will need to see the damage
Cst. Darren Smith, Cst. Tracey Bloomfield

O . Cst. R. Coughlin, Cst. B. Dominey
7 I Lou-Anne Hunt, Aileen Nadeau,
; >, ) Kyle Atkinson

Dan Janisse, Windsor Star

Prepared By: §/8gt. J. Richards
Designed by: Aileen Nadeau


mailto:info@police.windsor.on.ca
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